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EXCEEDINEXPECTATIONS

Commercial Insuranc&olutions

From compliance to communication, let us provide a full spectrum of solutions for you and your company. We
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Expect more from a brokerexpect our full spectrum of solutions.

HSE Fines & Prosecutions
Government Compliance

Insurance Act

m DVLA Updates )
Risk

Compliance
Management

m DWP
H EU Regulations
m Employee Safety Manual
® Workplace Posters
m Industry-specific Safety Training
® Employee Newsletters
Quote Company Needs
Claims & Billing Assistance
m Negotiate Renewal
m Cover Comparison
m Cover & Policy Expertise Communication
H Application Submission
= HSE Updates Insurance
m Risk Summaries Guidance
m Absentee Reduction
H Cyber Risk

® Fraud Reduction Programme

B Business Continuity Planning

Typical Servicdsom Brokers

Breakawayfrom the mould of the traditionabroker.The average

broker meets your basic needs when it comes to claims, plans a
renewal negotiation. What aboirtjuries on the job? &lv exposures
like cyber attacksPreparing for risk assessments or HSE inspe@t




General HSE fines averdd8,000 per conviction and
total more thanE38 million every year.

No need to worry you can rest easy with our regular compliance
newsletters, articles, action plans and support to keep you up tootate
the latest legal developments

Employers facereannualbill of about£9 billion for sick
pay and associatezbsts.

Our decision support tootsan helpdentify costdrivers and help us
create costreduction srategies for you. We can create safetgmals,
businesgontinuity plans andeturn towork programmes tailored to you

businesSheeds and goals

Employees who are unhealthy or absent can lose up t
days of productivity per year.

Let us help you engage and educate your employees on health, well
and safety with custorséble plans and resources, and numerous safe
and awarenesmaterials.

We@e your trusted source

Get all these services, plus the guidance to navigate the complexi
insurance, from a partner you can trus

Trevellyan Insurance Brokers
+4402075376603

www.trevellyaninsurance.com
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Professional IndemnityTrevellyan

Insurance

The need for professional indemnigpl) covehas
grown over the past several decades more people
enter professional serviebasedoccupations While Pl
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doctors, solicitorsaccountantsand architectsa new
market of professionalsow need toconsider Ptover.
Whether a traditional or neyprofessional, yowwan
protect yourself, your business aydur reputation by
investing in préessional indemnity cover.

Plinsurancesafeguards against catastrophic losses in
the event of a legal action due to a negligent act, error
or omission by the professional. In addition to claims of
error, omission or negligence, Pl insurance may also
protect against slandetibel and breach of contract.

Who Needs PI Cover?

It is appropriate cover for anyone who gives advice,
makes educated recommendations, designs solutions,
or represents the needs of otherBrofessionalsuch

as accountantsngineers, T consultants, software
developers, plannergstate agents andontractors

are prime candidates for carrying Pl insurariCiee

main reasons professionals seek out Pl insurance
include the following

1 Itis legally required for their profession (Solicitors
Act 1974)

1 Itis aregulatory requirement. Many professional
organisations, such as the Architects Registration
Board, require their members to have Pl ireuoce
before they carpractise

1 Itis contractually required by the customer.

I NS URANGCE B ROKERS

1 It provides extra prtection against potential legal
costs and expenses.
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Plinsuranceoffers protection for service errors,
contract performance disputes or any other
professional liability issue$hese policiesaninclude
legal defence costslamages andompensation due to
professional negligencehich can be substantial.

PI policies generally have both a claim limit and an
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The claim limit is the maximum amount that will be

paid for anysingle event, and the annual limit is the

maximum that will be paid in any one ye&iso

common extensions include continuation of cover

liability for loss of documentsnd court attendance

and staff disruptiorcosts

There are common exclusiongpically found in PI
policies, includindjability for nonfinancial losses and
intentional, dishonest or fraudulent acts by the
professional.

Count onTrevellyan Insurance Brokers

There are many different forms of professional liability
insurance andvariousfactors to consider when

purchasing PI cover for your business. Because there
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understands your company and can knowledgeably

design a policy to meet your needs is invaluable.

Contact Trevellyan Insurance Brokers at

+4402075376603 to learn how PI insurance fits into

your total risk management programme.

Provided by Trevellyan Insurance Brokers

The content of this Cover Overviésvof general interest and is not intended to apply to specific circumstances. It does not purport to be a
comprehensive analysis of all matters relevant to its subject matter. The content should not, therefore, be regardedtasinghsgal advice ah
not be relied upon as such. In relation to any particular problem which they may have, readers are advised to seeldspeifitugther, the law
may have changed since first publication and the ezasl cautioned accordingly. @005, 2012013 Zywae, Inc. All rights reserved.



Trevellyan Insurance Brokers

PROFESSIONAL INDEMNITY SERVICES PORTFOLIO

IS YOUR BUSINESS COMINT WITH MANDATORVARKPLACE REGULATI®NS

1 The first step in avoiding negligence claims is ensuring your business iardomitbli
the law From prioritising health and safety to enforcing strict data protection practices,
it is crucial to comply with regulations such as tHose the HSE or under the General
Data Protection Regulatig@®DPR)Trevellyan Insurance Brokers can keep you updated
on mandatory compliance standards with our library of resources, including compliance
toolkits, regulatory updates, detailed checkletsl guidance directly from the HSE.

DOYOUR EMPLOYBHAVE THE RESOURCEREDUCE POTENTERRORS
T {FFSie AayQi GKS NBALRYAADevénjoriedty@uF | aAy3f
business needs to be dioard if you want to experience the benefits of a safe
workplace Oreating a strong safety cultuedsohelps mitigate the risk of employee
errors, keeping professional indemnity claims at a minin@um.employedacing
documents can help workers stay safel avoid mistakes.

HOW DOES YOUR BROKERP YOBWVOID NEGLIGENCEKSAT YOUR BUSINESS
T 2SQNBE RSRAOFIGSR (2 GKS senyged2 Wedll warldalith ypuNI 2 F
throughout the year to ensure your business implements proper risk management
techniques against potential negligence claims, provididgth, employeifacing
articles, customisable workplace policy templates and detailed cover overviews.

+4402075376603
www.trevellyaninsurance.com Trevellyan
3rd Floor, The Northern and Shell Tower INSURANCE BROKERS

London, E14 9GL



Professional Indemnity Cover

As a professional, you are expected to provide quality
services within the accepted standards of your profession.
However, depite your best intentions, mistakes or
misjudgements are bound to occur and can have serious
consequences. Clients could sue you or your company, and
in addition to paying to defend yourself in court, you would
also be responsible for potentially extensigompensation
costs if found at fault. If you fail to protect yourself against
this liability, the consequences for your business could be
financially devastating.

notifications could void your cover and enable
insurers to not pay the claim.

Insurers will @apoint a legal defence team to
represent you in the claim. Insurers may identify
or hire an expert. The claimant will generally hire
an expert witness to testify that you breached
your professional duty, so insurers will have an
expert defend your work. T could be a third

Professional Indemnity Cover

First and foremost, you can protect yourself with
professionaindemnity insurance cover. In the event of a

Even the smallest error can have
serious consequenceBrofessionals

claim, this policy will cover defence costs in court and any need toprotect themselves Wlth

monetary damages awarded to the claimant if you are

professional indemnity cover.

found at fault.

However, just purchasing cover is not enough. You will also
need to engage in e&fttive risk management as well as
report claims on first knowledge. Reporting and responding
to claims immediately by developing an appropriate
response plan can ensure that you have the best chance of
a favourable outcome.

Quick Response Plan

Your best sk management defence is to craft a very
specific plan for responding to professional indemnity
claims. The following elements should be addressed in your
plan:

1 Report the claim tgour insurer as soon as
possible and in accordance with the requirements
of your policy. Insurers will accept verbal
notifications and written notifications. Late

party or even someone from your firm.

Consider gathering documents, taking notes and
photographing anything relevant to the claim.

Designate a claims management project team
within your office. Who will assemble and review
documents, bronicle events leading up to the
claim, communicate with involved parties, attend
depositions and perform other necessary duties?

Assemble documents and stay organised. A large
claim can be very time intensive, but the more
organised you are with documesind timelines,
the less it will cost you in lost hours.

Provided by Trevellyan Insurance Brokers

The content of this Risk Insights is of general interest and is not intended to apply to specific circumstances. Itplopernao be a comprehensive analysis of all matters relevant to its subject matter. The
content should not, therefore, be regarded as constituting legal advice and not be relied upon as such. In relation tcargr goblem which they may have, readers are advised to seek specific advice. Further,
the law may have changed since firsbfication and the reader is cautioned accordingly. © 2010, 28023, 2019 Zywave, Inc. All rights reserved.
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OVERVIEW

You can protect yourself, your organisation and your reputa
by investing in PI cover.

Contact Trevellyan Insurance Brokers today to discuss besj
Pl insurance solutions.

© 2019 Zywave, Inc. All rights reserved.
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